
Parental Controls 

Using your set-top box remote follow these instructions to enable Parental Controls. 

1.) Menu, select Settings 

 

2.) Select Parental Controls 

 

 

 

 

 

 

 

 

3.) Select Parental Locking over to the right. 

 

 

 

 

 

 

 

 

 



 

4.) Enter a 4-digit PIN using your set-top box remote. 

 

 

 

 

 

 

 

 

 

 

5.) You have access to change to the settings listed below. You can lock specific channels or by 

movie ratings.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

6.) Select Lock to lock in your settings. If there is a locked channel or movie you would like to 

view you can still access them by verifying your 4-digit PIN. 

 

 

 

 

 

 

 

If you need any assistance during business hours 8AM to 5PM, Monday through Friday, call 

806-763-2301 and ask for Technical Support. 


