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South Plains Telephone Cooperative, Inc. 
Availability of Video Accessibility Options 

 
Universal, large-button remotes can be purchased at retailers such as 
Best Buy, Walmart, Target, Amazon, Walgreens, CVS and a multitude 
of other retailers of your choice. 
 
The STB’s provided by SPTC use standard-based IR for remote 
control. If you wish to use an RF remote, a dongle must be plugged 
into one of the vacant USB ports on the STB to pair with the remote. 
 
If you have questions, concerns, or complaints about our video 
accessibility options, please contact customer service at 806/763-
2301. 
 


